PRECAUTIONARY MEASURES AND FACILITY GUIDELINES
FOR SHALLOW LAKE COMMMUNITY CENTRE
(As COVID-19 continues to evolve, this document is subject to change without notice.)
Proof of Vaccination Status
Beginning September 22nd, 2021, all eligible persons must provide proof of vaccination
before entering the facility. This includes a 14 day wait period after a second dose.
Unvaccinated people with proof of medical exemption (written document from physician)
and children under 12 years old will also be exempt. 12–18-year-old patrons actively
participating in an organized sport also do not need to prove they are fully vaccinated. A
negative COVID-19 test, or recent infection will not entitle a person to enter. In most
circumstances Township staff will require support from the contract holder or other
rental group representative to complete this process. Patrons must provide approved
identification (a birth certificate, a citizenship card, a driver’s license, a government
issued identification card, including a health card, an Indian Status Card or Indigenous
Membership Card, a passport or a permanent resident card). Only a receipt proving
second vaccine dose is required.
As per O. Reg. 364/20, the person responsible for the business or organization is
required to verify proof of identification, proof of full vaccinations against COVID19, or confirm the patron is exempt, at the point of entry to areas of the premises.
For all eligible persons entering the facility, be prepared with your second
vaccine receipt or medical exemption letter in addition to approved identification
ready for inspection by Township staff or other designated person. This must be
presented at the point of entry every time you enter the facility. You will not be
permitted into the facility without these documents. While information for contact
tracing is still required to enter the premises, no other information is recorded by
the Township pertaining to the vaccination review and confirmation.
A provincially developed electronic system for checking vaccine status will eventually be
utilized when it is ready. In some cases, an organization may require proof of vaccine
from someone considered exempt under provincial regulations. Patrons should check
with their user group or event planner if they are unsure if they will require proof of
vaccination. Under no circumstances will a patron enter the facility if they do not provide
valid proof of vaccination and are not recognized as being exempt.

Page 1 of 17

Page 2 of 17

Page 3 of 17

Page 4 of 17

Entrance Doors
The main doorways will be used for facility users not using the arena floor/ice surface.
Do not loiter in this area. Be ready at the door 30 minutes prior to your rental and enter
when permitted. Facemasks must be worn while waiting to enter and facility users must
maintain 2 meters distance from others, except from those from the same household.
All spectators enter through the main entrance located on the south-west corner of the
building. All arena floor/ice surface users enter through the door on the south-east
corner of the building.
Exit Doors
All non-arena floor ice surface users (i.e., spectators) must exit through the main
doorways on the south-west corner (same as entry doors), promptly following the
conclusion of the facility rental. Arena floor/ice users must exit through the south-east
doorway that they entered through.
Entrance Process
User groups will be required to monitor the entrances and exits and ensure that proper
procedures are followed. This includes ensuring the participant/spectator numbers are
not exceeded.
COVID-19 screening is required. Using a Township approved screening form, user
groups must ensure they keep a log of all participants entering the facility. The log shall
be made available to the Township and kept for contact tracing purposes. As per
requirements made under O. Reg. 364/20, specifically 16.(1)6:
The person responsible for the facility, or, where there is no such responsible person,
the person holding a permit for the use of the facility, must,
i.

record the name and contact information of every member of the public who
enters the facility,

ii.

maintain the records for a period of at least one month, and

iii.

only disclose the records to a medical officer of health or an inspector under the
Health Protection and Promotion Act on request for a purpose specified in
section 2 of that Act or as otherwise required by law.

A copy of the log that must be filled out can be found in the appendix of this document.
The Township will also accept a log generated by the user group if it contains, at
minimum, the information required on the Township’s log.
Entrance Time and Exit Time
Entrance to the facility will be permitted 30 minutes prior to the rental. Participants
arriving earlier must be asked by the user group volunteer to wait outside the facility,
away from the entrance. Do not knock on the door. Early entry will not be permitted. Do
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not gather under the vestibule, please maintain adequate physical distancing from other
patrons, including those in your group, and provide adequate space for others leaving
the arena to do so safely.
Dressing rooms, bleachers, and all other areas must be vacated within 30 minutes after
the ice surface is vacated. It is the responsibility of the user group to ensure
participants have left the building at the required time.
The user group must assign a volunteer to control the facility entrance. The volunteer
must ensure the following:
i.

Facility users and spectators are provided access to the facility no sooner than 30
minutes before their rental

ii.

Capacity limits of the facility are not exceeded

iii.

Everybody entering the facility is recorded on the contract tracing log and affirms
they have passed the COVID-19 screening.

Changing of Equipment (Dressing Rooms)
Dressing rooms will be available, with limited space depending on the room. Efforts will
be made to provide at least two rooms per rental; however, participants are strongly
encouraged to come to the facility dressed and ready to go on the ice. While in the
dressing rooms patrons must abide by physical distancing guidelines. The benches will
be marked to ensure 2 metres of spacing is between each person. Showers within the
dressing rooms are available, however dressing room must be vacated 30 minutes after
exiting the playing surface.
Number of Participants
The province does not currently regulate capacity limits for leagues or teams. Due to
social distancing requirements in dressing rooms the maximum number of participants
is dependent on the available dressing rooms should they be required. At no time will
more than a total of 50 people be permitted on the playing surface, inclusive of the
players benches.
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Spectators
Beginning October 12th, the spectator seating area at Shallow Lake Arena will operate
up to full capacity (196 people).
•
•
•
•
•
•
•
•
•

•

Spectators must ensure they watch from the bleachers or approved standing
areas inside the arena only
No viewing from the lobby
No loitering in the lobby
Spectators must exit the facility promptly at the conclusion of the rental
Spectators may access the dressing room hallways only to help with younger
participants as they prepare for their rental (e.g., tie/untie skates and help with
other equipment)
Spectators may walk through the lobby to access the main washrooms
Spectators will be provided access to the facility no more than 30 minutes prior to
the start of the rental
Spectators must take any garbage with them and dispose of in the appropriate
containers
If parents/guardians have other children with them that are not participating in the
facility rental, they are responsible for their conduct. Children must always be
closely supervised, without exception. Parents/guardians not supervising their
children will be asked to leave the facility with their children
Staff may limit spectator capacity at their discretion

Community Hall
The hall on the second level at Shallow Lake Community Centre will only be available in
coordination with ice rentals at staff’s discretion. For accessibility considerations the hall
may be more appropriate for some spectators. If a user group wants to use the hall in
coordination with an ice rental an appropriate plan must be presented to Township staff
and reviewed by public health and any other appropriate agencies (by-law, AGCO, etc.)
before permission is granted.
Items Allowed in the Facility
Bags, individual food, and beverages are permitted. No shared food (e.g., potlucks,
bake sales, team snacks, etc.). Waste containers must be used, although please
consider litterless visits or taking your garbage/recycling home with you. Seating
will belimited. Tables will not be available.
Warmups/Dry Land Training
Warmups and dry land training are not permitted in the facility.
Reporting of Incidents – Injury or COVID-19
Report all incidents to on duty staff or by contacting the Facilities Coordinator:
Phone- 519-376-2729 ext. 504
Email- zcarson@georgianbluffs.ca
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Storage
Access to storage will be by appointment or prior arrangement only. Groups should try
to limit the number of people with access to storage areas. Groups with storage areas
will be responsible for their own cleaning and disinfecting
Cleaning
Dressing rooms will be cleaned and sanitized after each use. Washrooms will be
cleaned and sanitized twice daily, or as necessary. High touch point surfaces such as
player’s benches and door handles will be sanitized several times per day.
Groups are responsible for ensuring all garbage is collected in trash bins in dressing
rooms. Groups must ensure that participants are not spitting or depositing other bodily
fluids on any surface in the facility. User groups are required to clean and dispose of
any materials left on the players’ benches.
Referee Rooms
Referee rooms will not be available for coaches. Coaches should come dressed for
practice and should be prepared to put equipment on in their assigned dressing room or
near the players’ benches.
Masks
Masks are required in all public spaces including the lobby, spectator seating area, and
dressing rooms.This requirement does not apply to any person as described in O. Reg
364/20, Sched. 1, s.2 (4), including while engaged in physical activity.
Conduct with Staff
All participants must ensure they maintain at least two metres distance when speaking
to staff. There is a zero-tolerance policy for any mistreatment of staff. Any person that
refuses to maintain distance or abuses staff in any way will receive an automatic
suspension from the facility for a period of two weeks minimum. No person is permitted
entry into the office, resurfacer bay, or maintenance areas.
Compliance
Groups not complying with any facility rule noted above will be given one written
warning. The second offense will be a suspension from the facility. The third offense
will result in expulsion from the facility for the season. Refunds will not be provided for
groups that have been suspended or expelled and the group will be responsible to pay
for ice time booked during the suspension and/or expulsion. Suspensions will last a
minimum of two weeks.
Suspensions and expulsions will apply to either the offending individual, team and/or the
entire association depending on the severity of the contravention.
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TOWNSHIP OF GEORGIAN BLUFFS FACILITIES AND ARENAS
CONTACT TRACING LOG
Name

Phone Number

Time

Completed
COVID
Screening

Personal information contained on this form is collected pursuant to the Municipal Freedom of Information and
Protection of Privacy Act, 1990 and will be used strictly for public health and COVID-19 concerns. Questions
about the collection of information should be directed to the Clerk
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Office of the Chief Medical Officer of Health

COVID-19 Screening Tool for Businesses
and Organizations (Screening Patrons)
Version 8 – August 27, 2021
This screening tool provides advice, recommendations and instructions issued by the Office
of the Chief Medical Officer of Health in accordance with O. Reg. 364/20: Rules for Areas at
Step 3 made under the Reopening Ontario (A Flexible Response to COVID-19) Act,2020
(ROA).
This screening tool is not to be used as a clinical assessment tool or intended to take the
place of medical advice, diagnosis, treatment or legal advice. In the event of any conflict
between this document and any applicable legislation, or orders or directives issued by
the Minister of Health or the Chief Medical Officer of Health, the legislation, order or
directive prevails.

The person responsible for one of the following businesses or organizations that is
permitted to open (subject to conditions or restrictions) under Step 3 of O. Reg. 364/20 is
required to actively screen all persons, whether or not they have been vaccinated,
before they enter the indoor or outdoor premises of the business or organization as
specified below:
Business or organization
Casinos, bingo halls and gaming establishments
Driving instruction
Facilities for sports and recreational fitness activities
Personal training
In-person teaching and instruction

Settings
Indoor
Before entering vehicle
Indoor and outdoor
Indoor and outdoor
Indoor and outdoor

Meeting or event space, conference centres, convention
centres
Personal care services relating to the hair or body

Indoor

Food or drink establishments with dance facilities, including
nightclubs and restoclubs
Photography studios and services

Indoor and outdoor

Restaurants, bars and other food and drink establishments
(only dine-in services require screening)

Indoor and outdoor

Indoor

Indoor
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Business or organization

Settings

Retail (only test drives of any vehicles, boats or watercraft
require screening)
Sex clubs and bathhouses
Strip Clubs

Before participating in
the test drive
Indoor
Indoor

The questions in this tool have been defined by the Ministry of Health. These questions
can be adapted to meet the communication needs of people with learning,
developmental or cognitive disabilities.
This screening tool can be completed either in advance online or on-site before the
patron enters the business or organization. If the screening is on-site, ensure that
screeners receive information and instructions on how to perform this work safely. The
person responsible for the business or organization must ensure that screening occurs,
and the result of screening is used to determine whether the patron may enter the
workplace.
A patron may be asked to re-screen in the same day when entering any of the businesses
or organizations listed above.
Anyone who does not pass screening should not be permitted to enter the business or
organization and advised that they should self-isolate, ideally at home, and call their
health care provider or Telehealth Ontario (1-866-797-0000) to get advice or an
assessment, including if they need a COVID-19 test.
Screening is not required for emergency services or other first responders entering a
business or organization for emergency purposes.
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Required Screening Questions
1.

Are you currently experiencing one or more of the symptoms below

that are new orworsening? Symptoms should not be chronic or related
to other known causes or conditions.
Do you have one or

 Yes

more of the following

 No

symptoms?
Fever and/or chills

Temperature of 37.8 degrees Celsius/100 degrees Fahrenheit
or higher

Cough or barking

Not related to asthma, post-infectious reactive airways,

cough (croup)

COPD, or other known causes or conditions you already
have

Shortness of breath

Not related to asthma or other known causes or conditionsyou
already have

Decrease or loss of

Not related to seasonal allergies, neurological disorders, or

smell or taste

other known causes or conditions you already have

(For adults > 18 years or

Unusual tiredness, lack of energy (not related to depression,

older)

insomnia, thyroid dysfunction, or other known causes or
conditions you already have)

Fatigue. lethargy,
malaise and/or
myalgias

If you received a COVID-19 vaccination in the last 48 hoursand
are experiencing mild fatigue that only began after
vaccination, select “No.”

(For children < 18 years)

Not related to irritable bowel syndrome, anxiety, menstrual

Nausea, vomiting

cramps, or other known causes or conditions you already

and/or diarrhea

have
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2. In the last 14 days, have you travelled outside of Canada AND been advised to
quarantine (as per the federal quarantine requirements)?
 Yes

 No

3. Has a doctor, health care provider, or public health unit told you that
you shouldcurrently be isolating (staying at home)?
This can be because of an outbreak or contact tracing.
 Yes

 No

4. In the last 10 days, have you been identified as a “close contact” of
someone whocurrently has COVID-19?
If public health has advised you that you do not need to self-isolate (e.g., you are fully
immunized* or have tested positive for COVID-19 in the last 90 days and since been
cleared), select “No.”
 Yes
 No

5. In the last 10 days, have you received a COVID Alert exposure
notification on yourcell phone?
If you have already gone for a test and got a negative result, select "No."
If you are fully immunized or have tested positive for COVID-19 in the last 90 days and
since been cleared, select "No."
 Yes

 No

6. In the last 10 days, have you tested positive on a rapid antigen test
or a home-based self-testing kit?
If you have since tested negative on a lab-based PCR test, select “No.”
 Yes

 No

*
A fully immunized individual is defined as any individual >14 days after receiving their second dose of a twodose COVID-19 vaccine series or their first dose of a one-dose COVID-19 vaccine series (i.e., Johnsonand
Johnson).
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7. In the last 14 days, has someone in your household (someone you
live with) travelled outside of Canada AND been advised to
quarantine (as per the federalquarantine requirements) in the last 14
days?
If you are fully immunized or have tested positive for COVID-19 in the last 90 days and
since been cleared, select “No.”
 Yes

 No

8. In the last 10 days, has someone in your household (someone you
live with) beenidentified as a ”close contact” of someone who
currently has COVID-19 AND advised by a doctor, healthcare provider
or public health unit to self-isolate in thelast 10 days?
If you are fully immunized or have tested positive for COVID-19 in the last 90 days and
since been cleared, select “No.”
 Yes

 No

9. Is anyone you live with currently experiencing any new COVID-19
symptomsand/or waiting for test results after experiencing
symptoms?

If the individual experiencing symptoms received a COVID-19 vaccination in the last 48
hours and is experiencing mild fatigue, muscle aches, and/or joint pain that only
began after vaccination, select “No.”
If you are fully vaccinated or have tested positive for COVID-19 in the last 90 days and
since been cleared, select “No.”
 Yes

 No

Results of Screening Questions:
•

If the patron answered NO to all questions from 1 through 9, they can enter the
business or organization. In the business or organization, the patron must continue to
follow all public health measures, including masking, maintaining physical distance
and hand hygiene, where applicable.

•

If the patron answered YES to any questions from 1 through 9, they should not be
permitted to enter the business or organization (including any outdoor or partially
outdoor business or facility). They should be advised to go home to self-isolate
immediately and contact their health care provider or Telehealth Ontario (1-866-7970000) to get advice or an assessment, including if they need a COVID-19 test.

•

If the patron answered YES to question 9, they must be advised to stay home, along
with the rest of the household, until the sick individual gets a negative COVID-19 test
result, is cleared by their local public health unit, or is diagnosed with another illness.
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•

If any of the answers to these screening questions change during the day, this
screening result is no longer valid and the patron may need to screen again, wherever
necessary.

•

Any record created as part of patron screening may only be disclosed as required by
law.

Note:
For more information on federal requirements for travellers, including for unvaccinated
children less than 12 years of age and quarantine exemptions, please see the Government
of Canada’s website.

Resources:
•

COVID-19 (coronavirus) in Ontario webpage (find a testing location, check your results,
how to stop the spread of the virus).

•

Ministry of Labour, Training and Skills Development’s Resources to prevent COVID-19
in the workplace.

•

Screening for COVID-19: guidance for employers webpage.
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