RENTER
INFORMATION
PACKAGE

Template prepared by the Township of Georgian Bluffs for The Short Term Rental (STRA) Licensing Program



HOST/OPERATOR INFORMATION

If you need assistance during your stay, contact:

NAME:

PHONE:

EMAIL:

BEST TIME TO REACH/PREFERRED COMMUNICATION METHOD:

HEALTH AND EMERGENCY CONTACTS

In case of an emergency where there is a threat to health and
safety dial 9-1-1.

ADDRESS OF ACCOMODATION:

NEARBY HOSPITALS/EMERGENCY SERVICES AND THEIR HOURS OF
OPERATION:




FLOOR PLAN

Accommodation layout, including location of safety
equipment, exits and emergency'egress information:




PARKING INFORMATION

Instructions for parking at the accommodation:




PROCEDURES FOR FILING AND RESPONDING
TO COMPLAINTS

Township of Georgian Bluffs By-Law Complaints
The 24-hour complaint hotline has been discontinued due to low usage.

However, concerns can still be directed to By-law Services, who will respond
and address any issues as needed. By-law Services can be reached at
519-376-2729 ext. 947.

1.First Notification: If there’'s a complaint, the operator or their
designate will be notified first and have one hour to address the
issue with renters. ) o o

2.Escalation: If the issue isn't resolved within the hour, it will be
escalated to by-law enforcement.

This system helps address commmunity concerns quickly, allowing you
to resolve minor issues before they become formal complaints.

Read the included Visit Like a Local Brochure for tips on being a good
neighbour during your stay!

Other Complaint Information:




WASTE DISPOSAL AND PROPERTY
MAINTENANCE INFORMATION

Follow these instructions to dispose of your waste and care
for the accommodation during your stay:

Your host also wants you to know:




Georgian Bluffs is a four-season
playground located in Grey
County. Visitors and residents
can enjoy trails, famous
waterfalls, parks, and
breathtaking views of Georgian

Bay. The Niagara Escarpment
winds through the Township,
offering scenic vistas along the
way that will have you reaching
for your camera. Embark on a
self-guided waterfall tour, visit Big
Bay and practice your stone
skipping skills at the Stone
Skipping Capital of Canada, or
take a trip back in time and learn
about the history of spaces such
as Bruce Caves. We hope you'll
enjoy exploring the beautiful
Bluffs!
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We're Here
to Help!

e Phone Number
519-376-2729

Website

www.georgianbluffs.ca

@ By-Law Concern
www.georgianbluffs.ca/contactGB/

Location

177964 Grey Road 18, R.R. #3,
Owen Sound, ON N4K 5N5

—

Come for the Vieﬁs
Stay for a Lifetime




' Enjoy Your Stay

/
/7 .
 Welcome to Georgian Bluffs!

While you are here enjoying the many
amazing offerings this township has, we
encourage you to 'visit like a local' and
enjoy the area as you would your own
home. We encourage you to experience all
this beautiful area has to offer while
enjoying it with respect and being mindful
of those around you at all times. We hope
for all to enjoy their stay here, whether it's
for a weekend, a week, or for a lifetime,
while keeping your neighbours in mind.
We value diversity and inclusivity, and
work to create a welcoming environment
for everyone.

Thank you for visiting and...
Enjoy the Bluffs!

Manners Matter

Shh, let's try to keep it down

Please be mindful of those around you
regarding noise whether in a public or
private area. After 11 p.m., turn down
the tunes and enjoy the peace and
sound of the waves or the crickets!

Save the fireworks for specific
holidays!

Fireworks are only permitted on the
following holidays: Victoria Day,
Canada Day, Civic Holiday, Labour
Day, and New Year's Eve from 7 p.m.
to 11 p.m. Fireworks can be disruptive
for pets and wildlife, so use sparingly.
Stay safe & happy celebrating!

Park with style and bring a smile
Please park responsibly, respecting
designated parking areas by not
blocking driveways or emergency
routes. Thanks!

<9 Paws-itive vibes for your furry

friend!

Remember to always clean up after
your pets, keep them on your property
or on a leash where required, and try
to prevent barking or excessive noise
that may disrupt your neighbours.

Leave no trace, tidy up your space
Please clean up any waste or garbage
around your area and before leaving
any public spaces. Don't let litter spoil
the view! Thank you for keeping our
community clean.

Spark some caution and practice
fire safety

Never leave a campfire unattended,
and make sure you have a way to put
it out on hand. All fire pits should be
well away from buildings and fences.
Please check for any local fire bans.

Compliance Champions

Please keep in mind and be respectful
of your neighbours and the community
you are visiting. We want to ensure
that all residents and visitors have an
enjoyable, relaxing and peaceful time
while in Georgian Bluffs.

The Township has a number of bylaws
in place to help make sure that
everyone who lives in and visits
Georgian Bluffs can enjoy all our
natural environment has to offer. If
bylaws are not followed, a visit from a
bylaw officer may follow and
infractions are subject to fines, both to
property owners and to any visitors to
that property.


https://www.georgianbluffs.ca/en/township-services/by-laws.aspx
https://www.georgianbluffs.ca/en/township-services/by-laws.aspx
https://www.georgianbluffs.ca/en/township-services/by-laws.aspx
https://www.georgianbluffs.ca/en/township-services/by-laws.aspx
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